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VA Hub – Frequently asked questions 

*Ctrl + click on a link below to go to that section. 

➢ New registration 

➢ Forgot password/lost access 

➢ Forgot password – Go Secure 

➢ Account locked 

➢ Changed email address 

➢ Error when accessing report 

➢ Report opens with blank screen 

➢ Exporting data from report 

New registration 

Welcome to the CPAD Visual Analytics Hub! Our VA Hub homepage lists the interactive 

reports created by the Ministry of Health’s Health Analytics and Insights Branch.  

To access these reports and underlying data, you must first register with GO Secure. 

GO Secure allows registered users to securely access our Visual Analytics reports.  

 

For users who DO NOT have GO Secure access, please follow Instructions for Access 

to VA Reports. For users who have an existing GO Secure account but DO NOT have 

access to the VA Hub, instructions are on page 2 of the same document.  

 

Forgot GO Secure password  

If you previously had access to the VA reports and have forgotten your GO Secure 

password, use the following link to reset it: https://www.iam.security.gov.on.ca/     

To do so you will have to answer the stored questions you created when you first 

registered with GO Secure.  

https://ontariogov-my.sharepoint.com/personal/maliha_askari_ontario_ca/Documents/Desktop/HAB%20Documents/VA%20Hub%20(P1%20and%20P2)/Instructions%20for%20Access%20to%20VA%20Reports.pdf
https://ontariogov-my.sharepoint.com/personal/maliha_askari_ontario_ca/Documents/Desktop/HAB%20Documents/VA%20Hub%20(P1%20and%20P2)/Instructions%20for%20Access%20to%20VA%20Reports.pdf
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__www.iam.security.gov.on.ca_%26d%3DDwMFAw%26c%3DJZUmuHfvZaOkNOGiUpQbGyGsM8Jf9oFbjpAib-DiM1Q%26r%3DL3mhs5U0lfB8eiH5yap658nzlEXS7hEDWIuIyI0LLso%26m%3DWjEFk9KwPbqHG8do90Eqgfk2vu2z9SPRkvDYEHBWHKU%26s%3DUhrutGfN5cespTdHoJK0xNF0oZkwjvwtAJKn2_1vUCI%26e%3D&data=04%7C01%7CChinyere.Nmezi%40ontario.ca%7C4aa0c600153d4159abb408d905a0657c%7Ccddc1229ac2a4b97b78a0e5cacb5865c%7C0%7C0%7C637547008719161434%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=ooOPDzMeMO7PuIhQpcDkfMBag3sYPgczwo0JgHkfOws%3D&reserved=0
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Forgot stored questions 

When attempting to follow the previous instructions, should you have an issue with your 

GO Secure stored questions, GO Secure has a “Forgot your ID or password?” section. 

 

VA account is locked 

If you get the following message when trying to access a report, “SAS Visual Analytics: 

Cannot access the requested resource on the server. Contact your SAS Administrator”, 

it is likely because your VA account is locked. To troubleshoot: 

• Are you trying to log in with a different email address than you used 

previously? Follow the instructions in the next section when your email 

has changed. 

• Password and email address are correct? Please email 

VAhelp@ontaio.ca with the report’s name you were trying to open, the 

user/username (email address) that was logged in, and what the error 

message says. 

 

Change to your email address 

If your email address has changed in any way, a new GO Secure account is required. 

 

Follow the instructions under “New Registration” to regain access to the VA reports. 

 

Error when accessing a report 

If you receive an error message when opening a VA report, please contact 

VAhelp@ontario.ca. When emailing, please include the name of the report you were 

trying to open, the user/username (email address) that was logged in, and what the 

error message says. 

 

 

https://www.iam.security.gov.on.ca/goID/access/index.jsp?authn_try_count=0&contextType=external&username=string&contextValue=%2Foam&password=sercure_string&challenge_url=https%3A%2F%2Fwww.iam.security.gov.on.ca%3A443%2FgoID%2Faccess%2Findex.jsp&ssoCookie=Secure%3B+httponly&request_id=-5941107273173933630&OAM_REQ=&locale=en_US&resource_url=https%253A%252F%252Fwww.iam.security.gov.on.ca%252FgoID%252Fprofile%252Findex.xhtml
mailto:VAhelp@ontaio.ca
mailto:VAhelp@ontario.ca
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Report opens with a blank screen 

When a report is opened and all you see is a blank screen on VA, please: 

• Use Google Chrome to access the reports. If you are using another browser, 

switch to Google. 

• If you are using Google, click on the three dots icon at the top of the VA page to 

refresh the report. 

• Clear Google Chrome’s cache and reload the page. 

• If you have tried all three suggestions, email VAhelp@ontario.ca.  

 

Exporting data from a report 

In some reports, you can export the underlying data by:  

• Hovering over the visualization (graph, table, etc.) to get the options menu on 

the top right. Select the three vertical dots. 

• Selecting Export Data… 

• Selecting the contents you need using the checkboxes and Rows: field.  

• Selecting the file type using the drop down.  
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